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Fiscal Year 
*Source VA Budget Submissions; GAO Reports (1997-present)  

Growth of VA C&P Field Employees 

Direct FTE
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Fiscal Year 
*Source VA Budget Submissions; GAO Reports (1997-present) 

Declining Productivity  
Rating Related Claims Completed per Field Employee  

Claims Per FTE
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Fiscal Year 
*Source VA Budget Submissions; GAO Reports (1997-present) 

C&P Processing Time 
(Average days to process: 1997-2012) 

Processing Average
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Fiscal Year 
*Source VA Budget Submissions; GAO Reports (1997-present) 

Increasing C&P Budget 
Budget Authority (1997-present) 

Total Budget


