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Congressional Inquiry

Question:_HVAC majority staff, requested the number of people on the
weekly adverse action report that were disciplined for actually manipulating wait times.

Response: The Office of Accountability Review (OAR) pulls the data for the weekly
adverse action report from the database they maintain of adverse employment actions
taken department-wide. The database includes a drop down menu for the type of
offense associated with each action. The parameters of the report are any offenses
categorized as Data Manipulation, Delay in Care, Failure of Oversight, Falsifying of
Scheduling Data, or Falsifying of Records. OAR contacted the HR points of contact for
each offense listed as Data Manipulation, Falsifying of Scheduling Data, and Falsifying
Records to determine whether the action was related to wait time manipulation. As of
the adverse action report generated on April 8, 2015, eight cases were associated with
wait time manipulation. Of these, six final actions were taken; one is proposed and
pending final action; and one retired before the final action was taken.



